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Eligibility
A person’s eligibility for public transportation paratransit services will be determined by their
mobility and functional ability to access to navigate the fixed route service. There are two
types of eligibility granted:
1. Unconditional: Granted to a person whose mobility prevents them from using the bus
service for any trips.
2. Conditional: Granted to a person who can use buses under certain circumstances, but
who requires paratransit service under certain conditions, perhaps weather conditions
or barriers to a particular trip or bus.

Application

To enable the BRTA to accurately determine your eligibility for paratransit services, please
fill out the application as completely and thoroughly as possible. Your signature is required
on page 6 and 7. The questions help determine the specific limitations you have in using our
bus service. They also help determine when and under what circumstances you can use the
bus or when paratransit service is required.

Download ADA application >>

The BRTA also provides a large print, fillable form PDF version of the Paratransit
Application. You can type your information into the form, save on your computer, print out,
and sign the application. Your medical professional will still need to complete and sign their
portion of the application before submitting to the BRTA for review.

Download large print ADA application >>

After downloading, printing, completing, and signing the application, please mail it to BRTA.

Berkshire Regional Transit Authority
1 Columbus Avenue Suite 201
Pittsfield, MA 01201

If any sections are unanswered, the form will be returned to you for completion.



